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MedicareConnect Team

To ensure optimal customer support, the MedicareConnect Client 
Services Team is ready to provide answers regarding the following 
areas:

▪ MedicareConnect implementations

▪ MMSEA Section 111 concerns

▪ Responsible Reporting Entity (RRE) registrations

▪ User setup and training

MedicareConnect Client Services Team

Monday – Friday

8:00 a.m. – 5:00 p.m. EST

(833)486-7886– option 5, Option 1  (Toll free)

E-mail:  OptumWC.settlement@optum.com


